THE GROUNDED PROFESSIONAL
Field Guide to Workplace Dynamics

TERMS AND CONDITIONS

Effective Date: May 13, 2026

By accessing, purchasing, downloading, or using materials from The Grounded Professional
("Company," "we," "our," or "us"), you agree to be bound by these Terms and Conditions. These
Terms form a legally binding agreement between you and The Grounded Professional.

1. Educational Purpose and Professional Boundaries

The Grounded Professional provides educational and informational materials designed to
support professional observation, communication, situational awareness, and personal
development. This content is strictly for educational purposes and does not constitute
psychotherapy, counseling, mental health treatment, medical advice, legal advice, HR
consultation, employment advice, or crisis intervention. No professional-client therapeutic
relationship is created through your use of this website or its materials. You remain solely
responsible for your own decisions, actions, workplace conduct, interpretations, and
professional outcomes.

2. No Guarantee of Results

We make no guarantees regarding specific workplace outcomes, conflict resolution, promotions,
employment decisions, interpersonal dynamics, emotional outcomes, or professional
advancement. Results vary significantly based on individual circumstances and factors outside
our control. Any testimonials or examples provided are intended to be illustrative only and do
not guarantee that you or any third party will achieve similar outcomes.

3. Intellectual Property and Limited License

All content, including but not limited to lessons, PDFs, field guides, frameworks, graphics,
exercises, branding, logos, written materials, and downloadable resources, is the exclusive
intellectual property of The Grounded Professional and is protected under United States
copyright and intellectual property laws. Your purchase grants you a limited, non-transferable,
non-exclusive license for individual personal use only. You are strictly prohibited from copying,
reproducing, distributing, sharing, reposting, reselling, sublicensing, modifying for resale, or
publicly displaying any materials without our prior written permission. Unauthorized sharing of
paid materials may result in the immediate revocation of access without refund and potential
legal action.

4. Payments, Access, and Refund Policy



Full payment is required before access to digital materials is granted. If payment fails, is
reversed, or is disputed, we reserve the right to suspend access, revoke downloads, or
deny future purchases until the matter is resolved.

We stand behind our materials with a full money-back guarantee. If you are not satisfied
with your purchase for any reason, contact us within 30 days of purchase and we will
issue a full refund. No questions asked.

Refund requests should be submitted to thegroundedprofessional@gmail.com. Please
allow up to five business days for processing. Initiating a chargeback without first
contacting us to resolve the issue may result in permanent account restriction before a
refund can be processed.

5. User Conduct and Submissions

You agree to use this website lawfully and refrain from interfering with operations, harassing
others, or attempting unauthorized access to our systems. We reserve the right to terminate
access for abusive, fraudulent, or inappropriate behavior without a refund. If you submit
comments, feedback, reflections, or stories, you confirm the information is accurate and does
not disclose confidential employer or third-party information. By submitting content, you grant us
permission to review, store, and use anonymized versions of your submissions for educational
purposes or service improvements.

6. Disclaimer of Warranties and Limitation of Liability

Materials and services are provided on an "as is" and "as available" basis without warranties of
any kind. We do not warrant that the website will be uninterrupted or that materials will meet
every user's specific expectations. To the maximum extent permitted under New Mexico law,
The Grounded Professional shall not be liable for indirect, consequential, or incidental damages,
including emotional distress, lost income, or workplace disputes arising from the use of our
materials. In all cases, our total liability shall not exceed the amount you paid for the specific
product or service in question.

7. Indemnification and Governing Law

You agree to indemnify and hold harmless The Grounded Professional from any claims,
damages, or expenses arising from your misuse of materials, your workplace actions, or your
violation of these Terms. These Terms shall be governed by the laws of the State of New
Mexico, without regard to conflict-of-law principles. Any disputes arising from these Terms shall
be resolved exclusively in the state or federal courts located within New Mexico.

8. Modifications and Contact

We may modify these Terms at any time, and updated versions become effective immediately
upon posting. Continued use of the website constitutes your acceptance of the revised Terms.
Questions regarding these policies may be directed to:



thegroundedprofessional@gmail.com

These Terms and Conditions were last updated on May 13, 2026. The Grounded Professional
reserves the right to update these terms at any time without prior notice.
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